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1 INTRODUCTION

Revoquest is a mobile software application designed to collect information for the purpose of asset and business
verification. It offers a robust system for tracking and identifying inventory, as well as a question-and-answer
reporting feature for conducting business and site surveys and equipment inspections.

Data collected in the field is synchronized with the Revoquest servers through an internet connection, allowing
customers to view and analyze inspection results almost immediately.

Some features of Revoquest can be customized to meet the specific needs of a customer; therefore there may be
additional features and enhancements available beyond those described in this manual.

This guide will help get you started using Revoquest on the Android OS.
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2 INSTALL AND UPGRADE

These instructions have been optimized for use with the Samsung Galaxy Tab 7.0 Plus, but can be
used to install Revoquest on any Android device that meets the minimum hardware requirements.
Some icons and their locations can vary by device.

Minimum Hardware Requirements:

Smart Phone - Android OS v2.2 or greater.
Tablet - Android OS v3.1 or greater.

Android Operating System and Wi-Fi Settings

Before attempting to install Revoquest to your device, you must adjust the following system settings:
(D Establish an internet connection — In order to download the e
Revoquest application and synchronize your device with the = ]
Revoquest server, you will need a live internet connection. This D Wireless an< | Wireless and networks
can be achieved by connecting to a Wi-Fi network or using your | |

. _ o . Airpl d
device’s built-in 3G/4G capability. Please consult your device’s Eb] sound e st conadiiocs
user manual for additional details. B) Wi
v
To connect to a Wi-Fi network: Screen Connected to Quiktrak Guest
1. Tap on B35 Apps (icon varies by device) to view the list of Wi-Fi settings

Set up and manage WAPs

apps on your device. (¥ Power savin

2. Tap on Settings (you may need to scroll through the list to e e

Connect to other devices via Wi-Fi >

. . H D t
find the icon). £ Locationanc | o
. . Kies via Wi-Fi
3. From the Settings tool bar, tap Wireless and Networks. :2)| o Connect to Kies via Wi-Fi
4. Ensure there is a checkmark in the “Wi-Fi” box. ﬂ Gepilaat o . :
. . . . uetoot v
5. Tap Wi-Fi settings and select the network to which you
@ Accounts ant )
want to connect. Bluetooth settings 5
Manage connections, set device name
R & discoverability
. . u Motion VPN settings
 Enable installations from unknown sources — The software Set up and manage Virtual Private >
. .. Net ks (VPNs)
download may be blocked if this is not enabled. Ujm Privacy —
1. From the Settings tool bar, tap Applications.
2. Ensure there is a checkmark in the “Unknown Sources” box. ﬂ Storage

|ﬂ Language an
The following are optional system setting adjustments:
@Adjust screen timeout— Control how long the device waits
before the screen goes blank. ) i
1. From the Settings tool bar, tap Screen. b
2. Tap Timeout.
3. Select your desired screen time out setting. (Recommended setting is 5 minutes.)
A.d'ju.s.t Bl.'lghtn.ess—. Co.ntrol the' t?rlghtness of the screen to optimize —
visibility in various lighting conditions.
1. From the Settings tool bar, tap Screen.

{5 Accessibility

Automatic brightness

2. Tap Brightness. .
3. De-select Automatic Brightness. —)
4. Drag the bar to the desired brightness level and tap OK to save
the setting. oK ” Cancel
2 INSTALL AND UPGRADE 2-1
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Installing Revoquest for the First Time

Before proceeding with these instructions, be sure to complete sections 1 and 2 on the previous page.

Download Revoquest

1. Open your web browser and go to http://rqreload.quiktrak.com.

2. Login using your Quiktrak.com user name and password.

3. Tap on “Download for Android Operating System,” then tap on the “Download for Android” link. The
download process will begin automatically.

Android

\'/& Create a bookmark in your device’s browser for the RQ Download site. This will make it easier to
install future upgrades. Refer to your device’s user manual for instructions on how to do this.

Install RevoqueSt . . . @ Browser downloads B Other downloads
1. Tapon B Apps (icon varies by device). ;
2. Tap on Downloads to view your downloaded files. A Last month
3. Don’t check the box, but instead tap on the name of the file at . RQ5-26.apk
. { secure.quiktrak.com
the top of the list. — C:;:l];&’:ﬁ o.dezcw 5/1/2012
; secure.quiktrak.com
= Complete 6.74MB 4/5/2012
- RQ5-14.apk
ecure guiktrak.com

Note: The file name will start with “RQ5”
(the numbers that follow will vary, this is
normal). Always select the MOST RECENT
RQS file listed.

/2012

/2012

4. Tap Install and wait while RQ installs. Package Installer

Revoquest Mobile

Do you want to install this application?

Allow this application to:

android.permissi

System tools

bluetooth administr

Show all

Install Cancel

5. Once installation is complete, tap on ®3 Apps (icon varies by device).
6. Tap on the Revoquest icon to open the application (you may need to scroll through the list to find it).

After installing Revoquest on your device, you can add a shortcut to your Home screen for easy

to do this.

“one-touch” access to the application. Refer to your device’s user manual for instructions on how

2 INSTALL AND UPGRADE QUIKTRAK

2-2

(Issue Date: 5/21/2012)



Upgrading an Existing Installation

Make sure you have established an internet connection before you begin.
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If you have any open jobs on your device, wait until they are completed and sent (i.e., removed from your

device) before upgrading the Revoquest application.

Uninstall the Current Version of Revoquest
1. Go to Settings and tap on Applications.
From the Applications tool bar, tap on Manage applications.

2
3. Tap on Revoquest (you may need to scroll through the list of apps to find it).
4. Tap Uninstall and wait until the uninstall process is complete.

Install the New Version of Revoquest
Repeat the steps to Download and Install Revoquest on the previous page.

Q) settings Sort by size
=
= Wireless anc Applications nc Applications > Manage applic: he Manage applications > Applic:
i Manage applications an - :
2bl Sound Manage and remove installed ¥ Downloaded == All Ru Q Revoquest Mobile
applications R Version 1.0
Running services . I :
[ Maps F i
'ﬂ' Screen View and control currently running ﬁ"! b SBMB orce stop Uninstall
services - 2
Storage
= : Memory usage i Market e
%) Power savin; View application memory usage In; & 2w n; Total 13.82MB
Battery use mr Moviefone Applitation ................... 12.89MB
m Location anc see what has been using your battery nc Lty 2.23MB he Data. ... .. . 0.93MB
Unknown sources m Next Issue Clear data
. a Allow installation of non-Market 5.50MB
Lﬂ App"catlon! applications pne WE cache
Development . Peel Smart Remote
set options for application 134303 Cache 0.008
@ Accounts an¢ development hn o
i Printershare
Samsung Apps wP® 5.32MB
— . Set notification for new applications in Launch by defasilt
@ Motion samsung Apps = . . L
~be PrinterShare Premium Key Ho dataulissat
S 60.00KB 2
W Privecy -~ [ cerdteurs |
7.57MB —
Permissions
ﬂ Storage Q Revoquest Mobile This application can access the following on your
13.82MB device:
- android.permission-group.
Screensaver STORAGE
|i‘ Language an an T 49.68MB n maodify/delete 5D card contents
i Network communication
\1\-” bl & Street View create Bluetooth connections, full
\&” Accessibi ity ty G00KB Iy Internet access
¥ Device memery Hardware controls
w"g used 12GB free take pictures and videos

2 INSTALL AND UPGRADE Q Ul KTRAK
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3 GENERAL

In this section, we will introduce you to some basic features of the software and provide some helpful information
to get you started:

e LoggingIn

e Syncing

e Android Navigation Buttons

e Revoquest Navigation Buttons
e Revoquest Support

Logging In
All new users are assigned a profile by Revoquest Support. If Q Revoquest
you do not know your username and password, contact
Revoquest Support at 866-REVOHELP (866-738-6435). Username:
QTUS---

IMPORTANT NOTE: Your Revoquest username is different than PissiiGids
your Quiktrak.com username, however the passwords are the H ‘
same. If you change the password for your web login, your —
Revoquest password will also change. fa]

Login

Syncing

The synchronization — or ‘sync’ — process is an exchange of data between your device and the Revoquest servers.
An internet connection is required for this process.

You will need to sync your device in order to:
e Download an inspection from Revoquest to your device.
e Send a completed inspection to Revoquest.
e Share data with other inspectors participating in the same coordinated audit.

The Sync screen is accessed from the Open Jobs screen. Tap [Synchronize] to begin the sync process. Wait for the
sync process to finish before leaving the screen.

"€ synchronization

= » Started:
2 Open Jobs {:g Elapsed:
Test Inspection
1237694 (1 SF) Units: 1

[ gomeg |
&

Synchronize

If there were no inspections downloaded to your device during the sync, the words “Empty Set” will appear on the
Open Jobs screen.

3 GENERAL QuUll Kk TRAK 31
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Android Navigation Buttons

Your Android device will have its own navigation buttons, which appear at the bottom of the screen. The
appearance of these icons varies with the device, but below are examples of frequently used buttons:

9 : 09 AM 2% 1

Back Home

Back
This button returns you to the previous page or takes you up one level in a menu. (On some devices, this changes
to the Hide icon when the keyboard is open. Tapping it closes the keyboard.)

Home
This button sends you directly to your device’s Home screen.

Revoquest Navigation Buttons

There are 2 common navigation buttons in Revoquest that you will use frequently. One or both of these will be
available at the top of almost every screen:

"CQ|units  List | QS -1 0 ¢

Available Screens button —

“Q” button -
MQII
This operates as a ‘back’ button and will return you to the previous screen.

Available Screens
This opens a menu of shortcuts to other screens within Revoquest. The menu options vary depending on which
screen you are currently viewing.

Revoquest Support

Technical support is available at 866-REVOHELP (866-738-6435).

3 GENERAL QuUll Kk TRAK 3-2
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4 OPEN JOBS

Description

The Open Jobs screen lists all the jobs that are currently loaded onto your device. Jobs can be downloaded onto
your device by ‘syncing.’ [Refer to Ch. 3 General for instructions on syncing.] A job will remain on your device until
you close it (selecting “Close Results and Send”) and perform another sync.

Functions

Synchronize

To download new jobs or submit completed ones, you must synchronize your device with Revoquest. Tap the Sync
button at the top of the screen to access the syncing feature.

Open ajob

To open your job, tap on the job (a green check mark will appear) and then tap the Open button at the bottom of
the screen. If it is necessary to open multiple audits at the same time, select them all before you tap the Open
button. (Note: Opening multiple jobs at once can only be done with audits under the same client number.)

Upon opening a job, you may be prompted to verify the accuracy of the date and time setting on your device.
Make changes if necessary, and then tap your device’s Back button to return to Revoquest.

Reschedule a job

If you have downloaded a job, but need to reschedule it for another day, select the inspection from the list and tap
the Reschedule button at the top of the screen. Select a new date and tap [Reschedule]. You must sync after
rescheduling in order for the change to take effect and to remove the job from your device.

Open the Sync screen

éOb Nagwe —\\(Q Open Jobs &
and Number .
Test Inspection S Reschedule
1237694 (LSE) Units: 1 Job No 1442018
/ Hold on unit and backup data on n... XX8888
Status of the jOb B Client Number _, Current Date 2/9/2012
Number of units on Rescheguicle |
the inventory list
Cancel | Reschedule
Lo
Open
: n
4 OPEN AUDITS QUIKTRAK 4-1
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Description
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The Locations screen is used to identify where the inspection is taking place. For inspections that include multiple
locations, this feature allows you to keep an accurate record of where each inventory item was seen. For multiple-
location inspections that involve answering questions, it allows you to have a set of questions available for each

location being inspected.

When you first open an inspection that has multiple locations, you are automatically prompted to select your

location before you can continue.

Functions

Choose a Location to Audit

Tap on the address of your current physical location. Your selected
location will then be highlighted in blue. Tap [Continue] to save
the setting.

If you travel to another location, you must update your location
setting. You can return to the Locations screen using the Locations
button found on the Home screen.

IMPORTANT:

If a Dealer Signature has already been applied to a location, it will
appear red and will indicate that there is a signature. Selecting it
as your active location will result in erasing the dealer’s signature
and the dealer will have to re-sign the audit.

5 LOCATIONS QUIKTRAK

"D Locations Continue >

Choose a location to Audit

Generic AIM Demo Dealer
1234 SW Kruse Way

Lake Oswego, OR 97035

Loc No: 0 101544

Generic AIM Demo Dealer
9700 SW Nimbus Ave

Beaverton, OR 97005
Loc No: 1 101544

D Locations Continue >

Choose a location to Audit

Generic AIM Demo Dealer
1234 SW Kruse Way

Lake Oswego, OR 97035

Loc No: 0 101544

** Signature Obtained
Generic AIM Demo Dealer
9700 SW Nimbus Ave
Beaverton, OR 97005

Loc No: 1 101544

5-1
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6 HOME

The Home screen serves as the hub for all of your inspection related functions.

Job Information
Displays basic details about the job: job number,

Results

name of the location, and address.

Revoquest User Manual | Android

Displays the current status of your inspection and allows you to monitor the completion of your tasks (verifying

units and/or answering questions).

Task Buttons

Shortcut Icons
e Camera
e Recap Screen
e Available Screens

Units— Access the list of inventory to begin your verification
Questions— Access the list of report questions to complete the inspection
Locations— Return to the Locations screen

Finalize— Finalize your results and prepare to sync

Opens Recap Screen

Opens Camera

Available Screens

ik Analyze
More Information
& Wizard
== Report
il Settings

= Logout

O Home E %I\

Job Information

Job No: 1282303

Name: Test Inspection

Location: 9700 SW Nimbus

Results Job Incomplete

Units: 16

Found: 2

Excp: 2

Incomplete: 12

Questions: 28

Answered: 0

Not Answered: 28

Tasks

2= v_

B & &
Units Questions Locations  Finalize

6 HOME
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UNITS

Description
The Units screen is where you will manage the list of inventory being verified.

You can view basic details for each line item, such as: description, serial number, status, stock number, and invoice
number. Actual details will vary depending on the information provided for the inventory.

You can also search, sort and filter the list as needed.

Functions

Searching for a Unit

Searches can be conducted from the List screen (shown below) and from the Quik Search screen. You can search
for a unit by the last digits of the serial number, Alt ID/stock number, or invoice number, or you can search by
description. Enter a value in the search box and tap the corresponding search method to initiate a search. You can
also use the Voice Recognition feature if your device is connected to the internet. Tap X to clear the search.
Viewing Unit Detail

From the List, tap on a line item to access its Detail screen. Additional information about the unit is displayed in
this screen. (If an exception has been applied to the unit, tapping it will instead take you to the Audit Other screen.)
Applying a Status

Units on the list are accounted for by applying a status. Once you have identified the correct item, you can either
mark it Found or apply an Exception. (Exception types vary and are customized for each client.)

Filter

Toggle between the List and Sort — \
Quik Search views [ A —
D Units | List | Qs 21 Y| E 4 Home
| X - 4 Quik Search
Search Functions [mw [\ [ #E_} [m} il Settings
J
: Serial AltID Invoice Desc
1234312 Found \ . .
1DVDF302X5K457645 Stock#: 804399 55442 Voice Recognition Button
1999E 312
1DVDF21254K123423 Stock#: 804343 54349
1999GN 312 Found
1DVDF25244K234554 Stock#: 804361 5435(
ADVANTAGE DIRECT 312
1DVA220204K456345 Stocki#: 804585 54059
CARGO HAULER 584 RENT.Renf
Description MU01C12164A123434 Stock#: 804920 1815§ Status
DELUXE I1312 RENT.Rent~
. 1DVA220244K443322 Stock#: 804902 51058 .
Serial Number —~ e ~—— Invoice/Reference Number
1DVGP16254K743534 Stock#: 804324 54332
EAGLE 312
1DVEH14244K234567 Stock#: 804511 53684
EXLA PT 312 Found
1DVEH18295K234345 Stock#: 804715 5565
FLATBED 312 SAP.SoldandPaid
1DVDF25294K345676 Stock#: 804473 53534
FLATBED 312 Found
1DVDF25274K234567 Stock#: 804455 53533
FLTABED PT 10000 312 SAP.SoldandPaid . .
1DVDF25224K343451 Stock#: 804753 53579 Setting Indicators:
F1ranen nrannanaan / (S —Auto Search is ON
Units: 33 Found:7 Excep:6 (F)—Auto Found is ON

@—# of Char for Search =6

6 HOME QUIKTRAK 6-2
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This search screen operates in the same manner as the search feature on the Units List, however it offers a keypad
with larger buttons for easier data entry.

Auto Search— With Auto Search activated, a serial number search is automatically initiated after entering the last 6
digits of the number in the Search box. If Auto Search is activated, you do not need to tap the S/N button to search.

The number of digits used for the search can be adjusted in the Settings screen.

After a completed search, the
value searched and the result
are displayed

Record frequently
used notations using
these customized
drop-down menus

Use the ABC/123 button to
switch between alpha and
numeric keyboards

TN

If a matching unit is located, its description is displayed on the screen. Tap the Detail button to advance to the
unit’s Detail screen if you need to apply a status and/or record information about the unit.

" Units

| x
123434 in Serial No

List | Qs

4
Search:

Detail !

4 Home

& Unit List

il Settings

Item located.

Desc: CARGO HAULER 584

Serial No: 4U01C12164A123434 804920
Prev Status: STK Prev Hours: 0
Prev Loc:

Result:

]

\; Open the Detail Screen

Hours:
Box Crate:

Damage:

MSO:

S/N Inv No

Scan

3

7

ABC Voice

— Record an hour meter reading

\
Auto Found— With Auto Found activated, the located unit is
automatically marked Found at the same time.
If you want to apply exceptions to searched units, make sure
this feature is turned OFF. st | Qs =
This feature can be turned off and on in the Settings screen. B .
J x ¢
\ Search: 123?434 in Serial No l Detail
[ Result: Unit marked found. ]
Desc: CARGO HAULER 584
Serial No: 4U01C12164A123434 804920
Drav Ctatiic: ST Deav Llnasire: n

6 HOME
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DETAIL

This screen provides details about the unit. From here, you are able to assign a status (Found or Exception) and
record pertinent details about the unit.

The Detail screen can be accessed from both the Unit List and the Quik Search screen.
To apply a status to the unit, tap [Found] or [Excep] (whichever is appropriate).

If you tap [Excep] you will advance to the Audit Other screen, where you can apply an exception.
e Choose the applicable exception type from the menu.
e Enter the required information using the various date, text and drop-down fields that appear. These
fields will vary based on the exception being applied.
e Data fields that are mandatory appear in red.
e Additional fields: the hours entry box and customized drop-down menus appear at the bottom half of

the screen.
Open the Notes Screen to add
Navigate to previous/next unit —| ,_ comments about the unit
T o '— -
’Q Deta“ A v T_% | E“\‘ Available Screens
A Unit List
Navigate to previous/| | Desc: CARGO HAULER 584
next unit by making a . ac
horizontal swiping S/N: 4U01C12164A123434 amera
motion (!eft or.right) Stocki#: 804920 Notes
across this portion of| | pyyoice: 18156 10/31/2003 _
Cur/Orig: $1,337.05 $2,057.00 # Set Expected Location
Units Exce Delete record j
1 - 0 i Return to Detail screen —]
|
"€ Audit Other Vol |
Location: 0 - Lake Oswego, OR Besc:  CARGG HAULER 584

Record an hour —~ S/N:  4U01C12164A123434

. Hours:
meter reading Code: RENT.Rent =
Box Crate: Bt
Record frequently
used notations using . » DateOut:
these customized Pamage:
drop-down menus MSO: = RetDate:
. CustNm:
Previous Info
Prev Loc: View information from Not
. the previous inspection oLE
Prev Hours: 0 (if available)
Prev Status: STK - -
Additional Fields
Scroll down the .
screentoview  |2EXtended Details Hours:
Extended Details =
and Custom Fields o hris Box Crate: X
Damage: =

MSO- Tl -
N
To Copy, Cut and Paste Text: Tap and hold to select text. Drag the

handles to adjust the size of the selection. Options will appear to
cut or copy. To paste the copied/cut text, tap and hold in the field
where you wish to place it and the paste option will appear.

6 HoMmE cullxTPax 6-4
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QUESTION LIST

Description

This screen displays the set of questions associated with the type of inspection being completed. Not all jobs will
include questions.

Questions can be multiple choice with single or multiple answer responses, short answer responses, and drop-
down selections.

Functions

Question

Tap on the question to view it and enter your response.

Filter

You can filter the Question List to show all questions, questions that are answered, or questions that are not
answered.

Filter Available Screens
\ & Audit Home

\
Q Question List v = & Change Location

Pre-Inspection _
1. Was the provided telephone number © synchronize

correct? Il settings

Navigate to

P. Was the inspection conducted at th [ previous/next

provided address? Clear Answer — question

[

3. Did the contact confirm at the time of \ " Question & <D

scheduling that the equipment (every .

item) was in use/running? 1. Was the provided telephone number

correct?
Inspection Observations ° Yes
4. Please provide location type: /'No
®) N/A - Unannounced Inspection

5. Did the business name viewed at the

location match the provided business

name?
6. Signage:
7. Neighborhood description:
8. Building type:

Questions: 28 Ans:0 Not Ans: 28

6 HomE QUIKTRAK 6-5
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Description

The Finalize screen is where you will perform the final steps of the job before closing it. The use of these features

may vary by client and inspection type:

e Recap/Phone Clearance Q2 Finalize
 Job & Unit Level Photos Recap/Phone Clearance None — Status of Phone
e Results/Signature Clgarance
Close
. 3 Job Level Photos Numberlof
Photos Taken
2 Unit Level Photos 0
# Results/Signature
Close
Functions
Recap and Phone Clearance ———

This screen is used to document a phone clearance call made to the client, and
provides an area for documenting general notes/comments related to the
inspection.

Job & Unit Level Photos

This screen allows you to review photos taken at both the job level (general)
photos and unit level (equipment-specific) photos. [See Ch. 10 Taking Photos
for a detailed explanation of the Photos screen.]

Job No 1410570
Name Mock Audit, Multiple Locations

Phone
Clearance

Date | ]

Time | ]
Name |

Notes

"¢ Photos (10f 1) vo < >

1364756
Quiktrak, Inc.
Caption:

|

6 HomE QUIKTRA K
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Results and Dealer Signature

This screen provides a statistical analysis of the inspection results (question

| 'l.'l d . t ﬁ tl eneric AIM Demo Dealer
completion and equipment verification). 234 SW Kruse Way
. i X . . . e ake Oswego, OR 97035
For inspections involving multiple locations, you will initially be prompted to select |tocNo:0 101544
. . . . . eneric AIM Demo Dealer
one or more locations to analyze. Select all the locations you wish to include in the fs700 sw Nimbus Ave
. . . [Beavertan, OR 97005
analysis, then tap [Continue] to view the results. Loc No: 1101544
If a dealer signature is required, tap the Signature button at the bottom of the "2 Analysis =
Results (Analysis) screen to access the signature screen. After the dealer UT"_“:;’ for E"“”’Ja:" —
. . . . . . nit Qty ,910.
representative signs, type in their name and tap [Accept Signature] to save it. Found Qty 11 23%  $72.011.49
. . . . . Excp Qty 2 6% $13,741.94
The signature WI|'| be appll'ed to the location(s) you seIeFt('ed for th.e analysis. Make S P
sure the appropriate locations are selected before obtaining the signature. )
R . . Results (2 locations)
(Signature requirements may vary by client.) Unit Qty 13 $85,753.43
Found Qty 11 B85% $72,011.49
'O Siznatiire Excp Qty 2 15%  $13,741.94
I, the undersigned Dealer, confirm the results (per Exceptions SubType Qty Balance
copy or summary report provided) of this inventory DEMO.Demo 1 $6,350.70
laudit being correct and accurate. None of the units RENT.Rent 1 $7.391.24
reported as remaining in inventory stock have been e
sold.
Please sign in the box
Use of a stylus is recommended for
capturing signatures.
\
Signed by [']
Tipe = Signature

Clear Sign ature_‘ IAcc ept Signature.|

Close

"D Locations
Choose Location(s) to Analyze

This screen allows several options for closing the inspection file. Select one,
then tap [Close].

This is what each of the “close” options will do when selected:

Save and Change Location—This option only appears on inspections that
have multiple locations. This will take you to the Locations screen where
you can change your location setting, then you can continue the
inspection.

Hold Results on Device—This option allows you to temporarily close your
inspection so you can re-open it later. If you sync, data from your ‘held’

" close Job

Save and Change Location
Hold Results on Device
® Close Results and Send

r®1

Close

inspection will be sent to Revoquest, but the inspection will remain on your
device in order for you to continue working on it.

Close Results and Send—This option is used when your inspection is
complete and you are ready to submit your final results. Your results will
be sent during your next sync and the inspection will be removed from
your device. When this option is selected and you tap [Close], you will be
prompted to provide your signature (as shown to the right). After signing,
tap [Accept Signature]. If anything on the inspection (audit list, questions
and/or dealer signature) is incomplete, you will receive a warning
message.

"€ signature

I have personally seen and checked the serial
numbers on the items listed in this inventory audit
and certify that the information I have given is true
and accurate in all respects.

Please sign in the box

iCIear Signature || Accept Signature
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7 MORE INFORMATION susiabe s

i . X . ik Analyze
The More Information screen is accessed from the Home screen, via the Available
Screens menu. It is used to display information that may be necessary or useful for More Information
the inspection being performed. & Wizard
This screen is comprised of 3 screen views: Info, Instructions and Auditors. Tap on the | = Repert
tab to change to that screen view. Il Settings
= Logout
Info
¢ Job Information— Job number, dealer/location name, processor’s name
e Client Information— Client’s account number, name, address, and contact information
Instructions
e Job Specific Instructions
e Client Specific Instructions
Auditors

Lists the names of the auditors assigned to each location of the current audit.

4 Home

" Info

n
N

i Settings

Sy )
Info Instructions Auditors

Job Information

1443398

Generic AIM Demo Dealer

QT Proc: Sandy Giudice
Phone:

Email:

Client Information

Client: XX1111

Name: Generic AIM Training Client 2
9700 SW Nimbus Ave.
Beaverton, OR 97008

Contact: Eric Lindstrom

Phone:

Fax:

Acct Mgr:Mike Wazowski

Acct Phn:
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8 SETTINGS

Description More Information

The Settings screen can be accessed from several different areas of the software, via | ® Wizard
the Additional Screens menu. It is used to control a variety of options within the

software S

il Settings
Functions

= Logout
Auto Found
Automatically marks a unit Found when located by a serial number
or Alt ID search. P

ettings

Auto Search B .
Initiates a search by serial number once the designated number of [ AUt Founi @ Voice Sounj O'f:
digits has been entered. See # of Char to Search below. v| Auto Searc Voice Sound O
Voice Sound On/Off Backup Frequency: | 2minus 4
Turns on/off voice alerts within the Revoquest application. Sync Frequency: Manual Only -
Backup Frequency Scanner Type: SocketBluetooth -
Sets the interval of time between data backups. k of Char to Search: -
Sync Freguency : . ) Start Scan Position: 1 -
Sets the interval of time between automatic syncs. [Automatic
syncing will be available in a future release. Set to “Manual Only.”] Scan Length #: 7 -
Scanner Type Bluetooth Scanner: Pair to scanner
Sets the type of scanner being used (none, camera or Expanded List
SocketBluetooth). Item

# of Char to Search

Controls when the Auto Search feature will initiate a serial number
search. (If set to 6, the search begins as soon as the 6th digit is
entered.) It also sets the minimum number of characters that can
be used for a manual serial number search. (If you attempt to
search by fewer digits, the item will not be located.)

Start Scan Position #

Controls where scanning begins on a barcode. In most situations
scanning should begin at position 1 (the leftmost position).
However, if there are leading characters which are not part of the
serial number you can adjust the starting position accordingly. For
example: If a barcode includes “SN” at the beginning, set the start
position to 3 to skip over the first 2 characters.

Scan Length

Controls the number of characters scanned, starting from the
rightmost position.

Pair to Scanner

This button is used when setting up a scanner for the first time or
re-pairing a scanner after an upgrade.

Expanded List Item
Adds the following fields to the Unit List screen:
Previous Status, Previous Hours, and Type.
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9 FILTERING

Description

The Filter is a tool that allows you to find items on the inventory list that match certain user-defined criteria. The
Filter is accessed from the List screen by tapping on the Filter icon at the top of the screen. You can choose one of
the standard filters or define your own criteria using the Advanced Filter.

‘Q units  List | Qs A4 Y E

| x ¢ All Ttems v

s | o] [[22)] [mee]

Found
Exceptions

Advanced Filter_..

Standard Filters

All Items: Displays all units on the inventory list.
Incomplete: Displays any/all units that do not have a status (Found or Exception) assigned to it.
Found: Displays any/all units that have been marked as Found.

Exceptions: Displays any/all units that have been marked as an Exception.

Advanced Filter

The Advanced Filter allows you to select your own criteria for the filter. You can also combine multiple criteria in
order to create a more precise filter. Once you have set your filter criteria, tap the Apply button to view the
results.

The main screen of the Advanced Filter provides a set of common : ]
criteria options: 2 Advanced Filter
Incomplete: Displays any/all units that do not have a status (Found I:m':mm :UE:EE
or Exception) assigned. . et
Added Unit

Found Qty: Displays any/all units that have been marked as Found. Exception = 3
Added Unit: Displays any/all units that you manually added to the e
inventory (a custom feature). Not Seen > 3
Overage: |dentifies units that have been marked by multiple 1. [add] -
inspectors on the same coordinated audit. ( )
Has Notes: Displays any/all units for which you entered i
information in the Note field.

_ Apply
Exception =: Displays any/all units marked with a specified code.

Choose the desired code from the drop-down menu, or choose “All” to include every exception type.

Not Seen >: Displays any/all units that were previously not seen during a specified number of consecutive audits.
Choose the quantity from the drop-down menu. (For example, “Not Seen > 3” will result in showing any/all units
that were not seen on the last 4 or more audits in a row.)

Add: Allows you to add your own criteria to the filter.

9 FILTERING QuUll Kk TRAK 9-1
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How to Add Criteria

1. Tap [add] on the Advanced Filter screen.
2. From the menu, choose the column name/data field (such as Invoice Date, Previous Location, Type,

etc.) you wish to use for the filter.
3. Choose the type of comparison.

Revoquest User Manual | Android

" Filter Criteria

Column

Invoice Date

|

Compare Equals

Value [

Save || Clear

4. Enter the value being compared.

Greater Than ar Equal

Less Than

Lass Than or Equial

Mot Equal to

Like

The example below shows a filter setting that will identify units that were invoiced on 12/15/2011 or

later:

Column
Compare

Value

"CD Filter Criteria

Invoice Date

Greater Than or Equal

12/15/2011

5. Tap [Save] and you will be returned to the Advanced Filter screen. You can then add additional criteria

or apply the current filter.

Incomplete
Found Qty

Added Unit

Exception =

"D Advanced Filter

Overage

Has Notes

Not Seen >

2. [add]

1. Invoice Date >=12/15/2011

[edit]

v

Apply

9 FILTERING
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Revoquest allows you to use the camera on your Android device to take photos that can be submitted with your

inspection results.

The camera can be activated by tapping the camera icon that appears on the Home, Detail and Finalize screens.

@ Refer to your specific device’s user manual for instructions on how to use the camera.

From the Home Screen:

Photos taken from the Home screen will be saved as “Job
Level” (general) photos for the inspection. For example, if you
are inspecting a business site and you are required to take
photos of the interior and exterior of the business.

After taking the picture, save the image (or discard/delete and
re-take if necessary). The saved image will then appear in the
Photos screen.

e To take another photo, tap the camera icon.

e To delete the photo, tap the garbage can icon.
e To review other saved photos, tap the arrows.
e To add a caption, type it in the field provided.
e To exit the Photos screen, tap [Q] .

From the Detail Screen:

Photos taken from a unit’s Detail screen will be saved as “Unit
Level” photos and automatically be linked to that unit. For
example, if there is a serial number discrepancy and
procedures require you to photograph the serial number plate
as proof.

You will notice that in this version of the Photos screen, it
displays the unit description and serial number for the item
you just photographed. This allows you to confirm that you
have taken a picture of the right unit.

A green check appears on the camera icon to
indicate that photos have been taken: ﬁ

From the Finalize Screen:

If no photos have been taken yet, tapping the Job Level Photos
camera icon will open the camera. Unit Level Photos can only
be taken from the Detail screen, as described above.

To review images you have already taken, tap either the Job or
Unit Level camera icon to open the Photos screen.

i

2 Home

Job Information

| o |F§
JobNo: 1282303

Name: Test Inspection

Delete the photo — — Take

another photo

"¢ Photos (1 0f 1) v ﬁ < >
L

1364756

Quiktrak, Inc.

Caption: |

- Navigate to
previous/next
image

— Enter a caption

‘€2 petail

1BWVIC
THD1BWV1XCB022503
0158696VE2 9/22/2011

Desc
S/N

Invoice

"C2 Photos (1 0f 1) v < >

Desc: 1999GN 312
s/n:  1DVDF25244K234554

Caption: |

"€ Finalize

= Recap/Phone Clearance None
2 |ob Level Photos 0

2 Unit Level Photos 1]
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11 PRINTING REPORTS

Revoquest is able to generate reports that can be printed using a wireless printer and a 3rd-party software called
PrinterShare. The application is available through the Play Store (previously known as the Android Market) and
costs approximately $13. To download the PrinterShare app, you will need a Google account linked to a credit card.
If you do not already have one set up, the Android device will walk you through this process when it is time to do
so.

Printer and Software Installation and Setup

In order to print from your Android device, you will need to:
1. Pair your device to your printer using Bluetooth.

2. Install the PrinterShare app on your device.

¢« Settings

"_’f
Pairing Your Device and Printer Wireless an<_  Wireless and networks

Turn on the printer and make sure its Bluetooth is also turned on.

Airplane mode
Disable all wireless connections

L) Sound
Turn on the Bluetooth on your Android device.

e To do this on the Samsung Galaxy Tab 7.0 Plus, go to the
Settings screen and tap on Wireless and Networks. Tap
Bluetooth to turn it on (a check mark will appear in the box).

e For other devices, refer to the user manual for that device.

Wi-Fi
Screen Connected to Quiktrak Guest
Wi-Fi settings

#)| Power savin; Set.upand manage WP

Wi-Fi Direct settings

Connect to other devices via Wi-Fi >

Location anc Direct

Go to the Bluetooth settings menu (to manage connections). Tap
on [Scan for nearby devices] to locate and select your printer. If

Kies via Wi-Fi
Connect to Kies via Wi-Fi

|_Q Applications
prompted to enter a pin, try “0000” or “000000.” Bluetooth
@ Accounts anc Bluetooth settings
While Bluetooth is turned on, the icon &% appears in the status - e S
and notification area on your device’s screen, as shown in the [ Motion VPN settings
bottom right corner of this screenshot. Set up and manage Virtual Private >
You can turn off the Bluetooth when you are not using it. Your ] Priva i
device will remain paired with your printer and will recognize it e
when the Bluetooth is turned on again.
8 Storage

Language an

{5 Accessibility

Status and Notification area

PrinterShare™ Mobile ...

Installing PrinterShare

Open the Play Store (Android Market) application and use __
the search functionality to find the PrinterShare app. o
Before purchasing the Premium version (which is required ._.Il

to print from Revoquest), first download the FREE version so you can print a test page to confirm compatibility.

PrinterShare™ Premiu...

-

sk sy

Tap on the FREE application, then download and install it. Open the application, then tap [Continue].
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Next, you will need to select the printer. Tap on your device’s menu button to open a list of options. (On the
Samsung Galaxy Tab 7.0 Plus, the menu button is the E icon that appears on the navigation bar across the

25

bottom of the screen.) Select “Nearby Printers (BT)” and choose your printer. You may be
prompted to download a device driver for the printer. Follow the prompts to select the
appropriate brand and model of your printer (for example: HP Officelet 100 Mobile 1411) and
download the necessary files.

Nearby Printers (BT)

Now you are ready to print a test page. Tap on the “Web Pages” icon. When it opens, tap [Print], then tap [Print]
again. In the prompt that appears, tap [Print Test Page].

After you have successfully printed a test page, re-open the Play Store (Android Market) application and search for
PrinterShare Premium Key. Purchase, download, and install the key.

Available Screens

Reports

i Analyze
The Report feature is accessed from the Home Screen, via the Available Screens
menu.

More Information

@ Wizard

Revoquest offers multiple report options that can assist you during an audit.

e Incomplete — This report is designed specifically to list only units that are & Report
incomplete (i.e., not found or marked with an exception). It can be given to
the reconciliation contact to assist with researching the disposition of each
missing unit. = Logout

e Detail — This is a flexible report that displays unit details (type, stock/AltID #,
Inv #, Inv date, etc.) as well as details that have been entered for any exceptions. It can be combined with a
filter setting to generate a customized report.

e Additional report options may be available, depending on the client or inspection type.

il Settings

"¢ Report
Tap here to select the =™ R . I |
desired report type eport: ncomplete
— Tap here to select your sort
Tap here to access the —_{'¥ Filter: No Filter option. Lists can be sorted by:
Advanced Filter feature if -Serial No
you want to show only -Stock No
certain items on the report ;Zal Sort by: Type (asc) -Invoice No
- Description
-Type /
[ -Status/Description
% -Status/Serial No
X Tap an option a second time to
Print Report switch between ascending (asc)
and descending (dsc) order.

IMPORTANT: Before you print, make sure Bluetooth is turned ON for both your Android device and your printer.

Once your report options are selected, tap [Print Report]. If it prompts you to choose an application, select
PrinterShare.

0 avoid seeing the prompt to choose an application EVERY
time you print, check the “Use by default for this action” box
before selecting PrinterShare.

Note: The first time a Revoquest Report is opened in PrinterShare, you may be prompted to install additional files. Tap on
“Yes” and follow the prompts to install the files.

The report will open in a “Print Preview” screen. Once you are ready to print, tap [Print].
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12 WIzZARD

Description

Using the Wizard

1. Select the Units

The Wizard screen displays all the incomplete units from the
Unit list. Tap on an item to select it.

If needed, you can search for units by serial number, Alt ID/
stock number, description or invoice number.

Once you have the appropriate units selected, tap [Continue].

Select the Exception Type
From the menu that appears, choose the exception type you
wish to apply to the selected units.

Enter the Exception Details
Note that the “Additional Fields” are not available when
entering an exception in the Wizard.

Apply the Exception
Tap [Apply] to save the exception details.

You will then be returned to the Wizard screen. You can
continue using the Wizard or tap the “Q” icon to return to the
Home Screen.

The Wizard is a time-saving feature that allows you to apply identical exception
information to multiple units simultaneously. It is accessed from the Home screen,
via the Available Screens menu.

Revoquest User Manual | Android

Available Screens

More Information

& Wizard

== Report

il Settings

= Logout

" Wizard

41 Continue >

[iz=

Serial

1234 312
55442

1999E 312
54349

+/| DELUXEII 312
51058

X o
@ = B
J ~
AltID Desc Inv
1DVDF302X5K457645
1DVDF21254K123423
1DVA220244K443322

EAGLE 312 1DVEH14244K234567
53688
+*| FLATBED 312 1DVDF25274K234567
53535
"¢ Audit Other
You have selected 3 units.
Code: RENT.Rent -
DateOut: | 4/9/2012
RetDate: | 6/9/2012
CustNm: ‘ Miller Construction
Note

6]

Apply
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13 USING A BARCODE SCANNER

Revoquest includes functionality that allows you to use a barcode scanner to read and search for serial numbers on
the inventory list.

Hardware Requirement:
Socket CHS 7P Scanner

In order to use a scanner, you will need to:
1. Pair your device to your scanner using Bluetooth.

2. Pair your scanner to Revoquest.

Pairing Your Device to the Scanner

Turn on the scanner (by holding down the power button) and scan the barcode on page 6 of the Socket Quick Start
Guide.

Turn on the Bluetooth on your Android device. Q) settings
e To do this on the Samsung Galaxy Tab 7.0 Plus, go to the
Settings screen and tap on Wireless and Networks. Tap
Bluetooth to turn it on (a check mark will appear in the box). Ao ?:ai:::uewm:.f: o
e For other devices, refer to the user manual for that device. )

Wireless an<{  Wireless and networks

Wi-Fi

. . Fr v
Go to the Bluetooth settings menu (to manage connections). Tap Screen Comneded ts Quiltiak G0est
on [Scan for nearby devices] to locate and select your scanner. o Wi-Fi settings >
|@i Power savin: Set up and manage WAPs
Once the connection is made, it will indicate the Socket CHS is Wi-Fi Direct settings
“ . ” Connect to other devices via Wi-Fi >
paired,” as shown here: B33 Locationanc | e
Paired devices Kies via Wi-Fi
Connect to Kies via Wi-Fi
[J Socket CHs[109337] P @i Applications
Paired Bluetooth v
@ Accounts anc Bluetooth settings
Scan for nea rby devices Manage connections, set device name >
. & discoverability
8 Motion VPN settings
Set up and manage Virtual Private >
Networks (VPNs)

Ujﬂm Privacy
ﬂ Storage
|ﬂ Language an

| > Accessibility

Status and Notification area

While Bluetooth is turned on, the icon Ggappears in the status
and notification area on your device’s screen, as shown in the
bottom right corner of this screenshot.

You can turn off the Bluetooth when you are not using it. Your
device will remain paired with your scanner and will recognize
it when the Bluetooth is turned on again.
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Pairing Your Scanner to Revoquest

This is done from the Settings screen of Revoquest. Open an audit and go to the
Home page. From there, tap the Available Screens icon and select Settings from

the menu.

From the Settings screen:

1.

Select “SocketBluetooth” from the Scanner Type drop-
down. If necessary, the Start Scan Position can also be
adjusted.

Tap Pair to scanner.

Wait until the status says “Waiting for scanner,”
then tap Pair to a Scanner.

Revoquest User Manual | Android

Available Screens

i Analyze
More Information
& Wizard

=2 Report

il Settings

= Logout

" Settings
v| Auto Found
+| Auto Search

@ Voice Sound On
@ Voice Sound Off

Backup Frequency:  2minutes -
Sync Frequency: Manual Only -
Scanner Type: SocketBluetaoth -
of Char to Search: & 4
tart Scan Position: 1 "
can Length #: 1 2

Bluetooth Scanner:

Pair to scanner

Expanded List
Item

tatus:
Waiting for scanner...

"D Revoquest Mobile

Pair to a Scannerl

Select “Socket CHS” (the dot will turn green) and
tap Pair to scanner. If your scanner does not
display on the list, you will need to repeat the
steps to pair the scanner to your device and try

Socket CHS [101B73]
00:C0:1B:10:1B:73

Your scanner needs to be first discovered and paired using Bluetooth Settings in order to

again. be displayed in this list.

To return to the Home screen, tap the back
button on your device.

Do NOT use the barcodes in the Socket Quick
Start Guide to test the scanner.

Pair to scanner

PLEASE NOTE: EACH TIME YOU UPGRADE TO A NEW VERSION OF REVOQUEST, YOU WILL NEED TO REPEAT

THESE STEPS TO RE-PAIR YOUR SCANNER TO REVOQUEST.
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